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To: 
From: 
Sent: 

jessica.glanza@guardian.co.ukUessica.glanza@guardian.co.uk] 
Microsoft Outlook 
Tue 8/11/2015 7:09:55 PM 

Subject: Undeliverable: EPA Administrator Gina McCarthy on Gold King Mine Release 

Your message to couldn't be delivered. 

wasn't found at 

Daguillard.Robert Office 365 jessica.glanza 

Action Recipient 

Unknown TO address 

How to Fix It 
The address may be misspelled or may not exist. Try the following: 

• Retype the email address then resend the message. 
• Clear the recipient nickname cache in Outlook or Outlook Web 

App by following the steps in this article: ==..;c.;;;;,.;;....;;;;.;;;:;..;;;;.;;;.c.;;;;.;;..~..;;.;;..;;.. 

• Contact the recipient (by phone or instant messaging, for 
example) to check that the address is correct. 

• The recipient may have set up mail forwarding to an incorrect 
address. Ask them to check that any forwarding they've set up is 
working correctly. 

If the problem continues, forward this message to your email admin. 
Was this helpful? ~!!!!.!!!J~~~-

More Info for Email Admins 
This error occurs because the sender sent a message to someone whose mailbox is not 
hosted by Office 365 and the email address is incorrect or doesn't exist. The error is 
reported by the recipient's email system, but most often it must be fixed by the sender. 
An example is when the recipient changes their email address but the sender selects 
the person from the recipient nickname list, which still includes the out-of-date email 
address information. 

Sometimes it needs to be fixed by the recipient or the recipient's email admin, for 
example, when the recipient has created a mail forwarding rule to an incorrect address, 
or if there's a problem with their email address directory. If the sender is using the 
correct recipient address, and it's still not working, send a test message from another 
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user mailbox to see if it's an issue unique to this sender. If you reproduce the problem 
sending from another user account, ask the recipient or the recipient's email ad min to 
confirm that the recipient address exists, is correct, and is working. Suggest they check 
for misbehaving forwarding rules or possible email address directory issues (such as 
directory synchronization issues). 

Original Message Details 
Created Date: 8/11/2015 7:09:52 PM 

Sender Address: Daguillard.Robert@epa.gov 

Recipient Address: jessica.glanza@guardian.co.uk 

Subject: EPA Administrator Gina McCarthy on Gold King Mine 
Release 

Error Details 
Reported error: 

DSN generated by: 

Remote server: 

Message Hops 
HOPTIME 

(UTC) 
FROM 

550-5.1.1 The email account that you tried to reach does not 
exist. Please try 550-5.1.1 double-checking the recipient's 
email address for typos or 550-5.1.1 unnecessary spaces. 
Learn more at 550 5.1.1 
https://support.google.com/mail/answer/6596 
ku8si5034694pab.80 - gsmtp 

BY1 PR09MB0918.namprd09.prod.outlook.com 

mx.google.com 

TO WITH 

1 
8/11/2015 
7:09:52 

BY1 PR09MB0917 .namprd09.procBM11RROOM86917 .namprd09.prochmplook.com 

PM 

2 
8/11/2015 
7:09:52 
PM 

BY1 PR09MB0917 .namprd09.procBM11RROOM86918.namprd09.prodl.tiatmmftcom 
SMTP Server 
(TLS) 

Original Message Headers 

RELAY 
TIME 

* 

* 
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